
YEAR 2019
ELECTRIC ENERGY DISTRIBUTION SALES AND NUMBER OF CUSTOMERS

GWh Sales January February March April May June July August September October November December ANNUAL TOTAL
RESIDENTIAL 977.8 998.3 905.9 766.6 751.6 738.6 779.7 781.6 748.5 839.8 886.2 998.4 10,173.0
FARM - including 195.5 204.5 182.4 135.7 146.4 183.1 205.6 164.9 135.8 156.5 176.0 188.3 2,074.7
COMMERCIAL 1 1,399.9 1,341.8 1,365.2 1,226.5 1,285.8 1,260.0 1,313.1 1,305.3 1,249.4 1,313.8 1,325.6 1,356.0 15,742.2
INDUSTRIAL 2 2,522.2 2,293.2 2,384.7 2,236.8 2,299.1 2,183.4 2,288.6 2,272.7 2,250.6 2,272.3 2,335.4 2,348.4 27,687.5
GRAND TOTAL 5,095.4 4,837.8 4,838.1 4,365.6 4,482.9 4,365.1 4,587.1 4,524.5 4,384.3 4,582.4 4,723.1 4,891.1 55,677.4

No. of Customers ANNUAL AVERAGE

RESIDENTIAL 1,532,312 1,533,856 1,535,683 1,536,622 1,537,275 1,538,682 1,540,323 1,541,976 1,544,459 1,547,271 1,549,404 1,551,691 1,540,796
FARM - including 83,700 83,680 83,646 83,697 83,450 83,634 83,660 83,672 83,680 83,678 83,679 83,656 83,653
COMMERCIAL 1 185,182 185,128 185,299 185,521 185,596 185,799 185,919 185,979 186,173 186,349 186,644 187,091 185,890
INDUSTRIAL 2 32,928 32,905 32,857 32,763 32,658 32,668 32,469 32,394 32,107 32,367 32,352 32,277 32,562
GRAND TOTAL 1,834,122 1,835,569 1,837,485 1,838,603 1,838,979 1,840,783 1,842,371 1,844,021 1,846,419 1,849,665 1,852,079 1,854,715 1,842,901
1   Include entities that have streetlights, but do not include individual streetlights (e.g. if Company X has 4 streetlights, Company Y has 30 streetlights, and Company Z has 100 streetlights, please count this as 3 commercial customers)

2   Include Transportation

ANNUAL AVERAGE

Note:  This data does not include electricity generated on-site and used on-site.

1   Includes 33,512 Rural Electric Assn. (REA) customers
2   Includes Cardston, Crowsnest Pass, Fort Macleod, Ponoka. Please note that Fortis acquired the Crowsnest Pass service area on 15 November, 2016, and that data from this date onwards is reported by Fortis.

As of 2004, ENMAX is no longer able to break out Commercial and Industrial.  
Assume that 12.66% of GWh reported for Commercial is Industrial.  Assume that 6.0% of No. of Customers reported for Commercial is Industrial.

33,948 33,81433,779 33,721 33,705 33,753 33,795 33,944
NUMBER OF 
CUSTOMERS 33,772 33,857 33,863 33,875 33,751


