
YEAR 2020
ELECTRIC ENERGY DISTRIBUTION SALES AND NUMBER OF CUSTOMERS

GWh Sales January February March April May June July August September October November December ANNUAL TOTAL
RESIDENTIAL 1,048.1 889.2 949.0 869.7 815.9 785.2 853.4 877.2 786.5 891.7 934.7 1,015.9 10,716.6
FARM - including Rural Electric Assn. (REA) customers 210.7 180.4 185.2 161.1 147.4 157.0 178.5 183.7 144.9 169.5 174.2 179.3 2,071.7
COMMERCIAL 1 1,425.2 1,307.3 1,280.9 1,125.3 1,083.8 1,110.7 1,233.4 1,247.0 1,184.9 1,240.9 1,233.7 1,260.3 14,733.4
INDUSTRIAL 2 2,404.3 2,322.9 2,334.5 2,088.4 2,023.6 1,970.4 2,069.0 2,101.3 2,038.8 2,115.4 2,181.1 2,275.7 25,925.2
GRAND TOTAL 5,088.3 4,699.8 4,749.6 4,244.5 4,070.6 4,023.2 4,334.3 4,409.3 4,155.1 4,417.4 4,523.7 4,731.2 53,446.9

No. of Customers ANNUAL AVERAGE

RESIDENTIAL 1,512,839 1,513,999 1,517,068 1,519,074 1,521,041 1,522,330 1,523,532 1,524,946 1,526,208 1,528,413 1,531,052 1,533,267 1,522,814
FARM - including Rural Electric Assn. (REA) customers 83,606 83,590 83,569 83,610 83,681 83,709 83,690 83,522 83,534 83,556 83,556 83,007 83,553
COMMERCIAL 1 182,625 182,612 182,774 183,014 183,156 183,075 183,069 183,141 183,203 183,464 183,701 183,857 183,141
INDUSTRIAL 2 32,226 32,270 32,209 31,735 31,655 31,510 31,342 31,268 31,191 31,116 31,056 30,933 31,543
GRAND TOTAL 1,811,297 1,812,472 1,815,621 1,817,434 1,819,534 1,820,625 1,821,634 1,822,878 1,824,137 1,826,549 1,829,366 1,831,064 1,821,051
1   Include entities that have streetlights, but do not include individual streetlights (e.g. if Company X has 4 streetlights, Company Y has 30 streetlights, and Company Z has 100 streetlights, please count this as 3 commercial customers)

2   Include Transportation

ANNUAL AVERAGE

Note:  This data does not include electricity generated on-site and used on-site.

1   Includes 33,512 Rural Electric Assn. (REA) customers
2   Includes Cardston, Crowsnest Pass, Fort Macleod, Ponoka. Please note that Fortis acquired the Crowsnest Pass service area on 15 November, 2016, and that data from this date onwards is reported by Fortis.

As of 2004, ENMAX is no longer able to break out Commercial and Industrial.  
Assume that 12.66% of GWh reported for Commercial is Industrial.  Assume that 6.0% of No. of Customers reported for Commercial is Industrial.

34,721 33,96233,819 33,856 33,724 33,819 33,786 34,15433,822
NUMBER OF CUSTOMERS SERVED BY THE RURAL ELECTRIFICATION 
ASSN. (REA) 33,941 33,963 33,980 33,957


