
Utility Payment Deferral Program information requested from self-funders 

1. Service provider name, contact person, contact information (phone and email):

2. Number of customers* who were eligible under the Utility Payment Deferral Program:

3. Number of eligible customers who were enrolled in the Utility Payment Deferral Program as of
June 19, 2020:

4. Dollar amount of outstanding UPDP deferral balance owing from enrolled customers as of June 19, 2020:
$ 

5. Dollar amount of outstanding UPDP deferral balance owing from enrolled customers as of October 31,
2020:

$ 

6. Number of enrolled customers since June 19, 2020 that have switched or are no longer being
provided service as of October 31, 2020:

7. Did you as a service provider defer payment of any transmission related charges during the
deferral period?
Yes No

8. If yes, please provide separately the amounts deferred to the Alberta Electric System Operator
(electricity) and to the distribution utilities (natural gas) as of October 31, 2020:

Alberta Electric System Operator (electricity) $ 
Distribution utilities (natural gas) $ 

9. Comments, if any:

Service provider name 

Contact person 

Contact information 
(email and phone 
number) 

*With respect to rural electrification associations, references to customers mean members.
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