Form C — Notice of complaint

To be completed by micro-generation customer when there is complaint on the metering cost.

Information required must include the following:

Contact person who submitted the complaint notice:

Name: Phone:

Is customer represented by another person?

Yes [] No[ ]

If yes, provide name and contact information (if no, leave blank):

Name: Phone:

Is a copy of the micro-generation project notice (Form A) attached?

Yes[] No[]

Type of complaint: ] Interval metering costs
(Micro-Generation Regulation Section 3(5))

If complaint is related to Section 2(2) or 2.1(2), has owner served notice on customer within 14 days?

Yes [] No []

Provide full details of the complaint:

Other information attached:

Date of submission:
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