
ID Title Description

771 Inaccurate data in daily directions summary email Inaccurate participant data and direction listings displayed in external daily 
directions summary emails is resolved. The issue affected emails issued when an 
outstanding or non-compliant response reminder, due date, or non-compliance due 
date passed. 


782 External Login ID with special characters Special characters are now allowed for use in Login IDs.

 

 
785 Notice of application global notification expanded The notice of application global notification is expanded to include notices of 
hearing. 


793 My Notifications and Recent notification items timing 
out

Upon arrival and login, the system's retrieval process for My notifications and Recent 
notifications is updated to address time out issues for users with a high volume of 
notification items (or proceedings).

 


795 iPhone display issues Multiple interface-related and scrolling problems for iPhone users are fixed.

 


799 Confidential motion documents redirection error When users navigated to the Documents screen, accessed the Confidential Motion 
tab, and attempted to open a confidential motion document, they were 
unexpectedly reauthenticated and redirected to the Search screen. The issue is 
corrected, and users can now seamlessly access confidential motion documents 
without unnecessary reauthentication or redirection.

 


809 Select direction to associate status error The issue where the Select Directions window incorrectly listed compliant directions 
when associating a direction to a document using document actions is fixed.

 


810 Confidential motion tab missing warning message for 
group representatives

When a group representative is also representing registered interveners in the same 
proceeding and a motion for confidentiality is registered for one or more of the 
respective interveners, the required permissions warning message is restored when 
the representative visits the Documents screen, Confidential motion tab. 
Additionally, where a representative is associated to multiple motions for 
confidentiality, each motion is now available to be selected from a drop-down 
menu.

 


812 Documents screen exhibit sort order error The Documents screen is updated to apply an ascending default sort order by exhibit 
number.

 


813 Draft confidential PDF documents not opening Users no longer receive an error message when attempting to open a PDF document 
in a confidential draft filing.  

814 Sort function not available in document uploader 
screen

Upon upload, documents now sort alphanumerically. Additionally, users can now 
sort documents in the uploader screen in their preferred order using a drag and drop 
feature. This ensures exhibit numbers are applied sequentially based on the custom 
sort.
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817 Exhibit number column size The Documents screen, Exhibit number column is adjusted to accommodate 
displaying longer exhibit numbers.  


822 Font size consistency issues In the Documents screen, the font size in the Exhibit number, Reference and 
Directions columns is adjusted for consistency. The same adjustment is made to the 
File Name, Applications and Directions columns in the Application details screen. 


823 Confidential public summary document actions listing The document actions list for a generated public summary document in a draft 
confidential filing is fixed to prevent displaying the action: Download document. 


827 Inactivating current eFiling session The system is updated to immediately disconnect logged in eFiling users from the 
eFiling System when the AUC deactivates the account.  


831 System-generated forms issue SIP and application forms now correctly void and regenerate with updated 
representative information when registrations occur on behalf of existing 
interveners, market participant objectors, and applicants.

 


832 Representative permissions to change contact 
information

Representatives now have system permissions to change the primary and secondary 
contacts of the party they represent from the following screens: Applicants, 
Registered parties, and Registered party details. 


833 SIP form failing to regenerate The system-generated SIP form is fixed to regenerate when representative contact 
information is updated and when a group's primary representative changes. When a 
new primary representative is added to an existing group, the contact fields in the 
Registered party details screen are fixed to now populate the information in the top 
grid. Additionally, contact fields in the top of the Registered party details screen are 
realigned for consistent formatting.

 

 
834 Exhibit number assignment failing We have resolved an issue where automatic exhibit number assignment was failing 
when users changed a document's description in a draft filing using document 
actions. 


835 Unresponsive contact actions for single-user 
accounts

In the Registered Parties and Applicants screens, users with single-user accounts 
previously encountered unresponsive buttons within the contact details window 
when attempting to change or remove a contact. These actions are not applicable to 
single-user accounts and have been removed.

 


836 Confidentiality filing: error during document 
description update

An unhandled error and screen freeze occurring when modifying a document 
description in the draft filing screen for a confidential filing paired with a system-
generated summary page for the public record is fixed.

 


841 IOS devices not supporting document upload Supporting the Upload feature in Chrome and Safari browsers on IOS devices is now 
working.




849 Confidential disposition not opening We have resolved an issue that caused authorized users to receive an error message 
when attempting to open a confidential disposition from the Disposition Details or 
Documents screens. 
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