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Alberta Utilities Commission
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The Alberta Utilities Commission is an
independent, quasi-judicial agency of the
province of Alberta. The AUC is responsible
to ensure that the delivery of Alberta’s utility
service takes place in a manner that is fair,
responsible and in the public interest.

We regulate investor-owned natural gas,
electric and water utilities and certain
municipally owned electric utilities to ensure
that customers receive safe and reliable
service at just and reasonable rates.

The AUC ensures that electric facilities

are built, operated and decommissioned

in an efficient and environmentally
responsible way. The AUC also provides
regulatory oversight of issues related to the
development and operation of the wholesale
electricity market in Alberta as well as the
retail gas and electricity markets in the
province.

The AUC carries out its regulatory functions
through written and oral proceedings and
representative groups are encouraged

to participate in the process. Broad
participation helps to ensure that the AUC
is informed of the issues and that decisions
are made in the public interest.
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The AUC's role:
Regulator

Our vision

The Alberta Utilities Commission is a trusted
leader that delivers innovative and efficient
regulatory solutions for Alberta.

What we do

The Alberta Utilities Commission

regulates the utilities sector, natural gas
and electricity markets to protect social,
economic and environmental interests of
Alberta where competitive market forces do
not.

How we do it

The Alberta Utilities Commission is fair,
open and transparent in its regulatory
processes and delivers sound principled
decisions.

Values

«  We are impartial and objective.

«  We are accountable and strive for
excellence in everything we do.

«  We treat everyone with dignity and
respect.

«  We maintain and promote a positive work
environment.

310-4AUC or

1-833-511-4AUC www.auc.ab.ca




